
Patient Feedback – Friends and Family replies for July 2026 

Everyone is so helpful & polite.  
I had a very good appt with a very good GP 
This has been my surgery for over 40yrs and the support and care is 1st class. So very lucky to have 
you as my surgery and the great team of people that work there. 
Thank you 
Friendly and helpful 
The nurse I had was very friendly and professional. She walked me through everything and made sure 
I was comfortable throughout! 
Got an evening appointment which is very convenient and the nurse, nurse was really friendly and 
excellent at her job - very informative and a pain free procedure, thank you! 
 I didn't have need to speak to reception but the phone calls related to my appointment were very 
friendly and efficient.   Dr was thoughtfully attentive about my query with practical follow-up and a 
very pleasant manner.      
Dr answered all my questions and furthered treatments needed  
The receptionist was very friendly and helpful the GP did not rush you and actually listened to what 
you had to say and had obviously looked at your notes 
Diligent and caring 
Spent time understanding my concerns 
Kind courteous and professional  
Service was efficient and sufficient  
I felt well cared for  
GP was excellent; very thorough and empathetic 
Everyone was very helpful and all was explained to me as my tests were done  
Professional and friendly  
Quick to answer 
Staff were polite and efficient and professional and friendly and easy to talk with  
My appointment was on time and the nurse was lovely. Very clean consulting room. 
I am a new patient I've been to Wedmore Surgery twice and Axbridge once for Covid injection.  The 
Nurse I've seen was very pleasant and I felt very comfortable and content.  
Very efficient and friendly  
Always very efficient. 
No wait - friendly staff -  
All the staff have been very caring 
On time appointment and professional staff  
As per normal every thing perfect. 
I came to have a blood test nothing really to say about it. 
Very helpful and efficient HCA 

 


