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Efficient. In & out as necessary. When things were going wrong | was kept informed of
the progress.

All went well thanks

I was called in for my appointment on time, and Esther the lead practise nurse carried
out my annual long term illness review.

I was seen on time, and nurse was very professional

The doctor listened to me and after a conversation to check my mental and
psychological state certified my eligibility to drive, which was the purpose of the
appointment.

Nothing went wrong!
The lady explained very well why i was there and was also very pleasant
No waiting- in out sorted

Very pleasant nurse who combined 2 appts. To make another visit unnecessary. Made to
feel very welcome

All staff and practitioners are always friendly and approachable.
Helen J-V was a super friendly nurse, really put me at ease for my procedure

Reception staff are always very helpful and polite. | always come away after seeing
GP/NP/Clinician having been listened to/diagnosed and treatment given.

The nurse was extremely helpful and informative.

Speedy and very efficient action taken on medical issues taken which was very much
appreciated.

| had lovely treatment from Mr Andrew Snowball and the nurses yesterday after an
infection in a surgery wound. | was feeling pretty ill but they all treated me with care and
concern. Thank you.

Seen on time, very helpful with queries
Can'tremember anything to be dissatisfied with.
Gracious and polite receptionists and friendly, professional medical staff

Dr Dolman gave me a wonderful welcome, and has assured me that he will phone me
next week to check on the medication that he prescribed for me.



Everyone is super kind and understanding. It's the most relaxed I've ever felt at the
doctors. The whole practice has such a welcoming vibe, and | always leave feeling like
I've been heard.

Because | was heard, listened to and a plan of help was given. New medication given
and a complete understanding of what was and is needed given. | hope to feel better
very soon and my body to follow. Very lucky lady.

The skin specialist | seen was efficient & diagnosed my problem.

The nurse was fantastic, but it was almost impossible to find a time that suited me as a
person in work. You need an online booking system!

Spoke to doctor and had an appointment the same day.

The dr was great and very helpful,

"On time vert quick happy to interact

Pleasant experience "

As you got me in quick for a blood test and nurse very good

| always appreciate the surgery’s reliable response to requests for advice and help.

"All the doctors,nurses and reception staff have always been the most kindest caring
members of staff .

Best doctors surgery
Prompt and professional service

Nursing staff have been excellent. Always ready to put themselves out. A really caring
team

Usual professional service
Nurse was prompt and efficient and pleasant
Accommodated my urgent request without any hesitation

The nurse | saw was very caring and when she took my blood she hardly left a mark
which always haven’t been that way with bruising

Seen straight away no waiting
Seen on time and treated like a sane human
Wonderful nurse

Thorough and friendly.



